
 

 

 
 

 
 

 

Owner’s Manual 

 

Please read Owner’s Manual before installation or operation. 
 

  



 

Welcome 
Thank you for your purchase of KHAOS, featuring MCI™ (Multi-Cluster Ionization) 
Technology.  KHAOS is designed to keep the air and surfaces clean of bacteria, mold 
and viruses while improving indoor air quality. Dealing with pollutants in a proactive 
way, the KHAOS w/MCI™ uses HEPA-grade filtration and produces aggressive ionized 
oxidizers with MCI™ (multi-cluster ionization) distributed throughout the home or 
office to purify, protect, and prevent. Multiple technologies work synergistically 
together to result in a cleaner, safer, and healthier indoor environment. 
 
This trademarked MCI™ (Multi-Cluster Ionization) Technology, using an enhanced 
ionization output, represents the newest generation of proactive air purification, is 
completely safe, unlike high levels of ozone, and effectively destroys mold, mildew, 
bacteria, viruses, odors, volatile organic compounds (VOCs) and the odors associated 
with them in the air and on surfaces. 

 

Package Contents 
1 KHAOS Unit with HEPA Filter 
1 Set of MERV Filters 
1 Power Cord 
 

Warnings 
 

Use this unit only in a manner intended by the manufacturer 

Use proper AC plug and step-down transformer as required 

Do not pull out by power cord or handle power plug when wet  

Do not dismantle or repair as may void Warranty. Refer all repairs during 
warranty period to Distributor or Repair Center 

Confirm no foreign material is on power plug before connecting with outlet 
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Components and Specification 
 

 
 
 

 

Main Body 
 

 

Adapter (DC24V) 

 

 

 

 

 

 

 

 

MCI™ HEPA Pro Filter 

 

 

Manual 

 

 

 
 

 
 

Stand Model 

Model KHAOS 

DBI Cell Dielectric Barrier Ionizer 

UV Lamp 25-Watt UV LED Germicidal Lamp 

Multi-layer filters w/catalyst Hepa MERV16 + Carbon + Pre-filter @ *CADR 300 m³/hr 

Size (mm and inch) 215(W) X 350(H)X 215(D) or 84.6”(W)x137.8”(H)x84.6”(D) 

Weight(kg and lbs.) 2.5kg or 5.51lbs 

Air Volume(CMH) Max. 250 (Variable speed fan) 

Power Input DC 24V by 110W plug-in 50-60Hz 1A 

WIFI Cellphone App w/Upgrade 
 

 



Structure 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Handle for bottom cover 
 
 

 
 
 

Jack for adapter 
 
 
 
 

Bottom 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

             
 

3-Way KHAOS filter 

Dust + Hepa 16 + Carbon w/PCO catalyst 

 

 



Structure 

 

 

          
 

 
 
 
 

Dust + Hepa + Carbon             DBI Plasma Tube UV LED 



Operation 

 

 

The filter is already installed on the product you purchased. Please remove the plastic 

bag from the filter according to the steps shown below before use.  This may have 

already been removed, please verify. 
 

 



Operation 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 

 

Power on and off 

Touch the Power Key to turn it on/off. The auto mode is entered 
by default after power-on and the indicator light of the 
corresponding icon is always on when the corresponding function 
is turned on after power-on. is displayed in the digital area 
in the first 10s after power-on and the VOC value is displayed in 
real time after 10s. 

UVC Sterilization (catalyst for PCO technology) 
Touch  the  UVC  key  to  turn  on/off  the  UV  sterilization 
function. 

Dielectric Barrier Ionizer 

Touch the  Anion  function  key  to turn  on/off this f u n c t i o n .  
DBI cell recycles on/off to eliminate ozone buildup. 

Intelligent 
Touch the Intelligent function key to enter the automatic mode and 
the fan speed will automatically change according to the VOC value. 

Sleep mode 

Touch the sleep function key  to enter the sleep mode and the 
manual mode or automatic mode can be released at the same time. 
(In the sleep mode, the display is off, and only the indicator lamp 
corresponding to the sleep button is on). In the sleep mode, press 
any button to cancel the sleep mode and it enters the first fan 
speed mode. 

 

Fan speed adjustment 
Touch the wind speed key to release the automatic mode and enter 
the manual adjustment mode, select 1~5 speeds and the 
corresponding LED beads will light up. 

 

Timer function 
Touch the timer key to set the working time of the machine, from 
1-24h, off, and cycle selection. When the timing  function is  on, the 
indicator light is on. 

HEPA w/catalyst 
When the cumulative working time of 2000h are detected the filter  
icon lights up. At this time press  and  hold the filter button for 5 
seconds to reset after cleaning or replacing with new filter 

LED light 

Touch the light key to select light color 

V-Chip mode 

Press V-Chip button to turn on the key screen lock screen state. In 
the V-Chip state, pressing all the keys will prompt two short beeps to 
indicate that the function keys are locked. Press for 3 seconds  to  
release  the  child  lock,  or  power  off  and  restart. 

WiFi (available w/upgrade) 



 

 
 
 

Discharge Tube Cleaning 
 
In order to keep the efficiency of the tube, it is recommended to clean it every 6 
months. 
 
It is mandatory to use the machine with filter in order to protect eyes from UVC led light 

 

 
Directions 

1. Turn off the machine and unplug it before maintenance. 

2. Turn the bottom cover counterclockwise to open it.  

3. Take out the filter and clean it with a vacuum cleaner 

4. Remove the DBI plasma tube.  (Push the tube and turn it 90 degrees and take it out.) 

5. Carefully remove the mesh from the tube. 

                                                                                        

 

6. Clean the tube with wet tissue and dry it with dry tissue. 

7.  Use brush to take off the dust from the mesh. 

8. Assemble it in reverse order. 

 

 
 

4:  5:   6:   7: 



 

 

Warranty Certificate 
www.BLSWarranty.com (register enhanced warranty program) 

 
Product Name  Warranty Period 

Model   
1 Year from Date of 

Purchase 
Serial Number  

Purchase date  

Client 

Name 

  

Customer 

Address 

 

Customer  

Phone 

 

TEL. CELL 

 
1. Troubles during normal operation will be covered as warranty free of charge, within 

warranty period. 

 
2. Read operation manual carefully before contacting service center. 

 
3. Service fee will be charged for following condition(s) in warranty period. 

▶ Trouble caused by improper operation, modification, or disassembly. 

▶ Trouble(s) caused by non-fulfillment of instructions in the manual. 

 
4. Paid service can be provided for out of warranty period. 

 
5. Submittal of this warranty is required for warranty service. 

 
6. Warranty service is valid only in the territory of product purchased. 

 
7. Warranty card will not be reissued. 

 

 
Best Living Systems, LLC 1150 

N. Museum Road, #105 

Conway, AR  72032 

800.728.7206 
  

http://www.blswarranty.com/


 

Warranty 

Your KHAOS unit is warranted to be free from all defects in material and 

workmanship in normal use for a period of (1) year from date of purchase. The 

warranty is granted only to the original purchaser and members of his or her 

immediate household. The warranty is subject to the following provisions. 
 

Any damage or malfunctions caused by negligence, abuse, or use not in accordance 

with the Owner’s Manual are not covered by this warranty. Likewise, any defects or 

damage caused by unauthorized service or the use of other than Genuine Best Living 

Systems parts are not covered.  Best Living Systems, LLC. Will, at its option, repair or 

replace a defective KHAOS  unit or part(s) for the KHAOS unit that is covered by this 

warranty. As a matter of warranty policy, Best Living Systems, LLC. Will not refund the 

customer’s purchase price. 
 

Obtaining Warranty Service 

To obtain warranty service you must return the defective KHAOS unit or KHAOS 

parts along with proof of purchase to the Best Living Systems Authorized Service 

Center. All transportation charges on parts, or units, submitted under this Warranty 

shall be borne by purchaser. Unless this Warranty is expressly renewed or extended 

by Best Living Systems, LLC., any repaired or replaced part of unit shall be warranted 

to the original purchaser only for the length of the unexpired portion of the original 

warranty. For the location of the nearest Best Living Systems Authorized Service 

Center or for service information in the United States or Canada, please visit us 

online at: ww.BLSWarranty.com 

 

FURTHER LIMITATIONS AND EXCLUSIONS ARE AS FOLLOWS 

Any warranty that may be implied in connection with your purchase or use of the 

KHAOS unit, including any warranty of merchantability or any warranty for Fitness 

For A Particular Purpose is limited to the duration of this warranty. Some states do 

not allow limitations on how long an implied warranty lasts, so the above limitations 

may not apply to you. 

Your relief for the breach of this warranty is limited to the relief expressly provided 

above. In no event shall Best Living Systems, LLC.be liable for any consequential or 

incidental damages you may incur in connection with your purchase or use of MCI™ 

OdorNeutralizer. Some states do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you. 

This Warranty gives you specific legal rights, and you may also have other rights 

which vary from state to state. 

 

REGISTRATION   

Please register your new KHAOS unit within 10 days of purchase by visiting 

www.BLSWarranty.com.  Registering your new Best Living Systems product entitles 

you to the most up-to-date Best Living Systems warranty and promotion information. 



 

 
 
 
 

 
 
 


